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OUR MARKETPLACE
We support our clients to achieve their commercial and CR-related 
aspirations. We work collaboratively with both clients and suppliers, 
aiming to achieve best practice in CR. 

Our clients
We advise and support clients on many 
topics that have social, environmental or 
ethical relevance. 
Our marketplace programme for the period 
2016/2019 concentrates on:

 supporting the commercial and societal 
CR aspirations of our clients; and

 working collaboratively in the marketplace 
with our clients and suppliers to evidence 
best CR practice.

Our Access Legal Solicitors customer 
services team operates Monday to Friday 
9am – 5.30pm and can be contacted on 
03700 868686 or via the e mail address 
client.services@accesslegalsolicitors.co.uk. 
The team receives enquiries and signposts 
individuals to a legal adviser if this is an area 
of law we undertake or to a charity or other 
agency that can help.

Examples of our work for clients during the 
year included: 

 Partnered with the Federation of Sports 
and Play Associations (FSPA) to provide 
crucial guidance throughout the UK’s 
Brexit negotiations. As the voice of the UK 
sports and play industries, the FSPA liaises 
with the UK government helping to ensure 
the best outcomes for its 500 member 
businesses. 

 Our Brexit hub (see here) hosts all content 
related to Brexit and the serving of Article 
50 such as free checklists and legal 
updates.

 Advised Citygrove Securities PLC and its 
subsidiary Albermarle Developments 
Limited throughout the lifecycle of re-
developing The Old Dairy, an award-
winning mixed-use scheme in South 
Ruislip. The mixed-use scheme comprises 
of 162 residential properties, a Cineworld 
cinema, an Asda foodstore and family-
themed restaurants, and will create circa 
536 jobs and a new heart of South Ruislip. 

 Sports law experts appointed to key roles 
for national governing bodies in the sports 
sector. Caroline Brennan was appointed 
as the new independent director for 
Parkour UK and Mike Patterson and 
John Shea were appointed to the Law 
and Legislation Committee and the 
Appeals Committee respectively of the 
International Powerlifting Federation. 

 Advised on the investment round for 
Screenlimit Limited, developers of 
the screen-time limiting application. 
ScreenLimit is a downloadable software 
that allows parents to remotely control 
the amount of time their children spend 
on various devices. The device allows 
parents to instantly block, schedule times 
of the day when devices are inactive, 
allow or block specific apps, reward good 
behaviour and direct message from a 
smartphone, tablet or webs browser. 

 Consortium member for successful bid 
for funding led by Bruntwood. Leeds 

mailto:client.services%40accesslegalsolicitors.co.uk?subject=
https://www.shoosmiths.co.uk/client-resources/11461.aspx
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City Council awarded Bruntwood £2m 
to create a flagship tech hub at their 
new Platform development at the city’s 
mainline station. Aimed at digital start-up 
companies and entrepreneurs, the hub 
plans to support more than 1,000 new 
jobs over the lifetime of the project and 
will be run in partnership with the City 
Council and organisations across Leeds’ 
digital community. 

 Winnow, a cutting-edge food waste tech 
start-up raised $7.4m in an investment 
deal advised on by Shoosmiths. 

 We advise entrepreneurs and early-stage 
businesses on the legal issues vital to get 
their concept off the ground and, from 
there, through the business cycle from 
start-up through to second-stage funding, 
intellectual property protection, share 
incentives, tax planning and beyond. 

 Shoosmiths is a sponsor and supporter 
of the Henley Business Angels (HBA), 
launched in September 2016. HBA is a 
network of alumni and friends of the 
University of Reading whose purpose 
is to help build the Henley Centre for 
Entrepreneurship (HCfE) at the Henley 
Business School (HBS) as a centre of 
entrepreneurial excellence. Shoosmiths 
is involved in supporting, guiding and 
advising new business ventures launched 
by entrepreneurs who are graduates 
of or are connected with the University 
of Reading and HBS, also assisting with 
funding and mentorship to these new 
business ventures. Shoosmiths also 
provides workshops to these companies 
on Angel and other forms of early-stage 
investment, helping to prepare such 
businesses for successful growth. 

 Shoosmiths/Access Legal Solicitors are 
committed to supporting our armed 
forces and are signed up to the Defence 
Discount Service, which provides 
discounts on a range of goods and 
services to serving and reserve members 
of the armed forces, veterans and their 
families, bereaved family members, 

cadet forces and NATO personnel. A 10% 
discount is provided on conveyancing fees 
and on all will writing fees for individuals 
and couples in those categories. A 10% 
discount is also offered on probate and 
wealth planning advice (subject to a 
maximum discount of £500).

 Modern Slavery Act advice and training 
has been provided to clients by our 
regulatory, employment and commercial 
teams.

 Data and privacy experts have helped our 
clients get their data policies compliant 
with the GDPR which will come into force 
25 May 2018. Our GDPR information 
hub has a range of toolkits and services 
located at: http://www.shoosmiths.
co.uk/client-resources/gdpr-we-can-
help-12942.aspx 

We are committed to the provision of legal 
advice on a pro bono basis to organisations 
and individuals unable to afford advice. 
Further details can be found in our 
communities section on page 46.

http://www.shoosmiths.co.uk/client-resources/gdpr-we-can-help-12942.aspx
http://www.shoosmiths.co.uk/client-resources/gdpr-we-can-help-12942.aspx
http://www.shoosmiths.co.uk/client-resources/gdpr-we-can-help-12942.aspx
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LEGAL UPDATES

Our quarterly legislation tracker for clients 
entitled ‘Compendium’ provides an overview 
of anticipated legal developments, timeframe 
for implementation and practical suggestions 
for steps that can be taken. In April 2018, we 
launched ‘Accelerate’ using the same format 

but focusing on the legal changes affecting 
the automotive sector. 
During 2017/2018, we also published 219 
legal updates on our Shoosmiths website. 
Articles relevant to the CR agenda covered 
such issues as:

MARKETPLACE

 GDPR  Modern Slavery

WORKPLACE

 Absence management

 Bereavement leave

 Business immigration

 Disability discrimination

 Disciplinary and grievance

 Employee handbooks

 Employment tribunals refund scheme

 Gender pay reporting

 Indirect discrimination and objective 
justification 

 Lesbian, Gay, Bisexual, and Transgender 
(LGBT) history month

 Mental health in the workplace

 Retirement age equality

 Same-sex marriage and pensions

 Sexual harassment in the workplace

 Working time regulations and rest breaks

ENVIRONMENT

 A green future – Government’s 25-year 
plan to improve the environment

 Asbestos risks in commercial premises

 Clean, green growth for the UK

 Contaminated land regime

 Environmental claims

 Environmental impact assessment 
regime changes

 Japanese knotweed

 Minimum Energy Efficiency Standards 
(MEES)

 National planning policy framework

 Waste rule changes 

COMMUNITY

 National planning policy framework
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Treating Customers Fairly
Treating Customers Fairly (TCF) is embedded 
in the firm. Firm-wide arrangements 
include a formal governance framework 
which provides management and clients 
with the assurance that Shoosmiths is 
effectively managed and controlled and that 
clients/customers are treated fairly. These 
governance arrangements enable senior 
management to have a clear view of activities 

and risks, and to ensure that these are 
managed appropriately in line with the rules 
and guidance of our regulators.

All staff are responsible for ensuring clients/
customers are treated fairly through training 
of staff and performance management, 
and by embedding adherence to firm-wide 
policies and procedures into their day-to-day 
activity. 

VULNERABLE CLIENTS AND MENTAL HEALTH

Our employees need to be aware of issues 
that may arise when advising vulnerable 
clients including those with mental health 
difficulties. This is particularly relevant to 
teams within Private Client and the Business 
Advisory Division. 

Within the Business Advisory Division 
teams who are dealing with clients in debt, 
much of its work during 2017/2018 was to 
continue work on new requirements for 
data protection in relation to the GDPR 
and the recommendations outlined in 
the guidance ‘Vulnerability: a guide for 
debt collection, 21 questions, 21 steps’. 
Training and awareness raising programmes 
for all staff and new starters ensure that 
everyone dealing with customer calls has 
the knowledge and confidence to manage 
sensitive and difficult calls and to ensure that 
customers are treated fairly.

In particular we:
 developed a ‘process call flow diagram’ 

to assist front-line case handlers taking 
calls from customers and third parties 
to ensure information recorded on 
our systems is done so properly and in 
accordance with data protection laws. This 
approach assists case handlers to obtain 
relevant consents and medical evidence (if 
needed) so that any information disclosed 
to us is used correctly;

 provided specific assistance to managers 

responsible for making decisions in the 
event we have to act outside of our policy 
or record sensitive information where 
serious circumstances or the recording 
of sensitive information without the 
usual consent or evidence needed but 
where serious circumstances or nature 
of the information required for us to 
do so. This has helped managers make 
such decisions more confidently and 
ensures that by also completing a specific 
assessment form, the appropriate audit 
trail and evidence is in place to comply 
with regulatory requirements;

 worked closely with Learning and 
Development colleagues to develop a 
number of staff training programmes 
on specific issues or areas of concern. 
These included how to deal with suicide 
threats made during calls. Mini training 
presentations are used as development 
tools for staff and included in new starter 
training. The risk of suicide threats being 
made during calls formed the basis of 
further work as feedback had indicated 
this was an area of specific concern for 
those staff who did not feel confident 
at dealing with this issue. In addition to 
rewriting the suicide call procedure, we 
developed quick-fix e-learning training 
materials, and discussions are carried out 
at vulnerable adult quarterly meetings. 
We also developed mock suicide call 
recordings to use within call calibration 
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sessions. The recordings were scripted 
and recorded voiced by Shoosmiths 
staff based on issues and phrases from 
calls. Listening to the mock recordings, 
supported by supporting notes help case 
handlers to identify where there is an 
immediate risk to life that needs to be 
reported to the police urgently; 

 hosted a talk and training session carried 
out by GambleAware in November 2017. 
This highlighted the issues surrounding 
gambling addiction which can lead to both 
physical and mental health problems, 

and gave training to staff on how to 
recognise signs of gambling addiction 
during customer telephone calls as well as 
providing information on specific places 
customers can be signposted to for help 
and advice; and

 provided client training on topical 
vulnerable adult issues, providing 
training materials and updates from the 
marketplace to enable them to implement 
best practice. These training programmes 
are available to clients across our 
business.

Our suppliers
We seek suppliers whose CR standards reflect 
our own and who share their ideas and 
knowledge to support us in the improvement 
of CR performance. Our purchasing policy 
and guidelines informs our approach and 
details a range of environmental, social and 
ethical issues for consideration as part of the 
supplier selection process. 

This is underpinned by our supplier code 
of conduct covering laws and regulations, 
under age and forced labour, freedom 
of association, discrimination, wages and 
benefits, working hours, healthy and safe 
working conditions, environment, business 
integrity, discipline and grievances.

Examples of supplier initiatives are included 
in the environment section of our report (see 
page 39).

In September 2017, we published our second 
slavery and human trafficking statement 
on the landing page of our Shoosmiths 
and Access Legal Solicitors websites. The 
statement is a requirement of the Modern 
Slavery Act 2015, ‘Transparency in Supply 
Chains’ and sets out the steps taken to 
identify and mitigate slavery and human 
trafficking.

08000 121 700

http://www.shoosmiths.co.uk/about-us/shoosmiths-supplier-code-of-conduct-10826.aspx
http://www.shoosmiths.co.uk/about-us/shoosmiths-supplier-code-of-conduct-10826.aspx

